Access Statement for Cloughhead Farm Self catered Accommodation

Introduction

· Cloughhead Farm sits within the West Pennine Moors and is a beautiful and quiet place to unwind and relax. We have 8 S/C chalets, made up of one and two bedroomed properties as well as a chalet which sleeps up to 4 people in a room only basis. We opened for business in 2007 with 4 chalets – 2 of which were S/C and 2 were B&B chalets.  Gradually since then we have continued to build new accommodation and have changed one of the B&B chalets into a one bedroomed S/C chalet.
· The approach to the accommodation is on a sloped driveway with plenty of car parking available.
· We look for ward to welcoming you. If you have any queries or require any assistance please telephone 01254 704758 or e-mail us at ethelhoughton@hotmail.co.uk.

Pre arrival

· We are 3 miles from Edgworth village and there is no local bus service past the farm. For ease of getting out and about a car is recommended.
· The nearest supermarket is about 6 miles, though there are local shops in Edgworth Village.
· We are happy for you to arrange a supermarket online delivery before your arrival. Please let us know if you are doing this so that we can ensure someone is here to accept the delivery and put refrigerated items in the fridge for you.

Key Collection, Welcome and Car Parking

· We live on site and our house is located on the left hand side of the drive as you come up the lane. Please knock on the door on arrival if no one comes out to greet you. 
· Parking is available on both sides of the driveway. We have allocated spaces for disabled guests.
· The car park is mostly tarmac with some graveled parking areas.
· The area is well lit at night and there is an additional motion sensor light.

Walkways and steps

· Walkways all have wall lighting as well as emergency lights.
· Passageways are wide and flagged.
· There are right handed railings on both sets of steps which lead to Hillside Nook and Pikeview. These chalets can be accessed from either car parking area. There is a step up inot each of these two chalets.
· Valleyview, Pinetrees, Meadowway and Moorview are accessed from the lower level car park.
· Cosy Nook, Freckleton Suite and Pasture View are accessed from the higher level car park.
· Wheel chair users cannot access Hillside Nook or Pikeview chalets.
· All chalets are single story accommodation.



Pinetrees & Pasture View

· Both of these chalets have been designed for those with mobility issues and Pinetrees has been assessed as suitable for Part time wheel chair users. Pasture View is new for 2016 and has similar specifications as Pinetrees. Doorways are extra wide to accommodate wheel chairs. Bathrooms in both chalets are designed as wet rooms with grab rails etc and both have a free standing shower seat. 
· Pinetrees is a one bedroomed chalet with a double bed, while Pasture view has 2 bedrooms one with a king sized bed and the second bedroom has twin beds.
· Each kitchen has space under the work surface to allow wheel chair users access to work surface and the kitchen sink. Pasture View has a dishwasher.
· Each kitchen has a gas hob and under unit fan oven with grill. There are both base and walls kitchen units and both chalets have a fridge freezer. 
· Floors are tiled throughout each chalet.

Chalets
All chalets are fitted with fire alarm systems and all are non-smoking throughout. The fire alarms are particularly sensitive to this. If the fire alarm goes off then please leave your chalet and the meeting point is in the lower car park area on the left of the driveway.

· Valley View, Freckleton Suite and Pasture View are all 2 bedroomed chalets with open plan kitchen/diner and through lounge areas. All chalets are tiled throughout and there is plenty of space and storage.

· Meadowway has a wooden laminate flooring and is a one bedroomed S/C chalet. 

· Pikeview has been  refurbished in 2017 and now has tiled floor throughout with a zip and link bed in the bedroom which can be either made up to a superkingsized bed or 2 single beds. There is also a sofa bed in the lounge area.

· Cosy corner is a studio chalet with 2 single bedrooms, bathroom, and open plan kitchen/ diner and lounge area with 2 comfy chairs.

· Moorview has twin beds in the bedroom and a double bed in the lounge area. It has its own bathroom and there are tea/coffee making facilities available in this room as well as a fridge.




Outside Areas



· Pasture View, Freckelton Suite and Cosy corner have seating outside along a wide flagged area with picnic tables. 
· Pikeview has a small enclosed garden area with outside chairs.
· Valleyview, Pinetrees, Meadoway, Moorview, Hillside Nook and Pikeview all have French windows which allow great views of the countryside and lead out onto a paved area. There are seating and picnic tables for your use.

Additional Information

· Assistance dogs are welcome.
· Dogs are welcome for a small charge. Please enquire. Dogs should be kept on a lead at all times and not left unattended in the chalets.
· Mobile phone reception can be poor.
· Wi-fi is available, though speeds are not fast and  it must only  be used for basic things such as e-mails. There is limited data restriction and all guests are asked to refrain from downloading films etc. Speeds will not allow you to watch catch up TV etc.
· The nearest hospital with an A&E department is Queens Park Hospital in Blackburn. This is about 6-7 miles from the farm. Details are available in the welcome folder in each chalet.
· There are a list of nearby  attractions, eating places and other information also available in the welcome folder in each chalet.

Contact information

Address: Cloughhead Farm, Broadhead Road, Edgworth, Bolton,
                  Lancs. BL7 0JN.

Telephone N0. 01254 704758.
Mobile No. 07748706408

E-mail; ethelhoughton@hotmail.co.uk

Website: www.cloughheadfarm.co.uk
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